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Terms and Conditions for the Sale of New or Used Vehicles

Nothing contained in these Terms and Conditions will affect or resfrict the statutory rights of a consumer under the Consumer Rights Act 2015

DEFINITIONS ANDINTERPRE TATION

In these terms unless the context requiresotherwise;

a) Vehicle' means the molor vehicle and any pars, accessories and extras detaled in the
Order(subjectto clauses 5.4and55)

b) Pait Exchange Vehcle' means the used vehicle (f any) offered by the Consumer in part exchange for
the Vehle, detalls of which appear on the Order under the  heading "Pait Exchange Vehicle' or
similar

0 o

®)  Accessoy' means anextraor accessory detailed in the Order

€ “Trader means the Trader EUROPEAN PRES TIGE UK LIMITED Company number 12472785
andinciudesils successorsand assigns

) ‘Consumer means the person, frm or company placing the Order.

Q) CRA 2015 means The Consumer Rights Act 2015

h) *Contract’ means Ihe contract " o lhe sale and purchase olthe Vehicle(s) Pudwse Pise naars

poe b te Vetwe (o viee apkatt, ayeswres, road fund fcence, dekvery, wamanty,
insurance, fuel, car taxand tax) current Order

) Aorenod means the amaut specked on e Ordkr as aloned by e Tradkr agael @ PartExchange Vehicle

) ‘Manufacturer means the manufacturer of the Vehicle

K ‘Estimated Deivery Date' means the estimated delivery date (if any) specified onthe Order

) Encumbrance’ inciudes (wihout fmtation any iferest o equly of ary person, ary moilgage. pledge,
lien, assignment, hypothecation, security interest. tille retention of any other security
obligationor any agreement or obllgallon o creale anyof the foregoing

W) Completion means the i the Traders delivery of the
Vehicle, and Ihe Consumer delvering lI'E Pa:l Exchange Vehcle n accordance with clauses 9.3
and9.s

n) Salesi ion' means the sake i ion provided by the Trader and not the manufacturer

0) Website means wvav europeanprestige.co.uk www europeanprestigeni com

Headings are for convenience only and do ot affect the construclion of the Cortract: the masculine shall
include all genders andthe singular shall include the plural; any reference lo statutoryprovisionsis
areference to such statutory provisions asamendedor re-enacted fromtimeto time

These terms together with the terms set out on the Order are the only terms of the Contract No
variation to the Conlract is effective unless agreed in wriling by an  abarsedrepresentativeofine Trader

FORMATION OF CONTRACT
The Order isthe Cansumers offer 1o purchase the Veticle upon these terms. The Contract is formed
uponthe T Order

The Contract is personal to the Consumer. who shall not assign the benefit of the Conractwiwo.tthe

CANCELULATIONAND DEPOSITS
Unless entiled to do so under clause 45, clause 53 or clawse 14, the Cnvsuner maynot cancel the Conltract
without the prior written of an of the Trader. If the Consumer

seeks to cancel the Contract in any other manner, the Trader may retain any deposit paid (without
prejudice toits other fights and remedies). If the Consumer cancels under clauses 4.5, 5.3 or 14 the
Trader shall retum fo the Consumer any deposit paidand thereafler shall have no further liabiltyto the
ConsumerundertheConlract

DELIVERY

Unless otherwise specifically agreed i witing ‘delivery’ means the Trader's making the Vehicle avaiable
althe Trader's premisesfor collection by the Consumer Riskin  theVehicleshalipassondelvery

The Estimated Delivery Date is an estimate only Time of delivery is not of the essence of the
Conlract The Trader shall endeavour to deliver the Vehicle by the Estimated Delivery Date but shall
not be liable for any loss, damage or delay occasioned by failure to deliver on the Estimated
Oelvery Date

As soon as the Vehicle is ready for collection, the Trader shall inform the Consumer who shall
then have seven days in which to pay the Purchase Pnce (less the Allowance, if any) and take
deliveryof the Vehicle

The Consumer shall not be entitled to take delvery of the Vehicle unless the Puchase Pncehas
been paidin fil, and ifhe fais to pay. the Trader shail be enflled 1o treat the Contract as repudiated by
the Consumer. Until the Contract is so terminated the Trader may. at ifs option. edher store the
Veicle itsell or have it stored by third parlies on such terms as the Trader in s absolute
discretion thinks fit The cost of storage and any additional transportation will be added to and
form part of the Purchase Price. If the Trader reals the Contract as repudiated by the Consumer, the
Trader may (wihout prejidce to ks oher rights and remedies under the Contract) refain any deposit
paidby the Consumer Vehicle

if the Trader fais to deliver the Vehicke wihin thity days afer the Estimated Delvery Date the Consumer
maygiveseven days’ nofice to the Trader requiring delivery ~ Failing such delivery the Consumer
may cancel the Contract If the Vehicle is a new vehicle, the Trader may at any time cancel the
Contract ifthe Manufacturer ceases 1o make that ty peof vehicle.

Aernalively. if the Trader faifs to deliver the vehicle within a reasonable time after delivery of the
vehicle from the manufacturer the rights of the Consumer are not effected under the CRA 2015

PRICE ANDPRICE VARIATION
The Trader reserves the right to vary the Purchase Price by any amount attributable to a variation
inthe cost or rale ofroad fund licence, car tax or value added 1ax betveen the date of the Order and
thedate of delivery andthe Consumer shall be bound to paythe puce ass ovaried

If before the date of delivery a change occurs in the (or relevant

©)  shal not wihod the Tradsr's ior witien corsend Lse the Veticke for sef dive Hie, hedkney Camege or tad
vk, raorg or ofead, Ixt be Tredr shel be demed b teve Gven ersart o sef e e Whese e Cortrod &
o1 ciect s Uy chiuse 63 and the Trackr hed ached rofoe b e of rosvig te Otckr 1 e Consunver

d) stal rot eake any Ereumbrance over the Velick noc do anythng roorsstart wih the  Traders tle to the
Vehice:

€ mevocatly auhorses the Trader's repesertabves to erter any pemess at whch e Vehick is stuated for
the FLRSES of nspectngthe Vehie and denliing 1.2 the - Trader'spropey
73 e

a) 74:andor
b) fanyofte tAownghapeersto the Corsirer.

)] indvidal e & ur abke lo pay
md%?ﬁd!e!@&mﬁdi%uamsmu ot mede kr b terkapty
oran itesim order 5 medz o, n S he s cesrd @ bankrupt,

i) teng acompany, t & unable to pay Is debis vahn the meanng of Seeton 123 of the FodkerTy Ad 1985 o
a fetton 5 Tedaried o a @OUDN jroposed or presed K Widng 19 0 dsxtkn o an Fvkakn o
auts b e be et ol Kuddor or ad sty or an eruTErarme bhos (RSN of of
atesehers

i) addes mammswmlsmawm(dm assets and is not
dschargedvithin7days;

iV) he eals ameetrp of or oposes or MR any amrgaTent or aaTpasttn wah @ o any pait ofhis
credtors:

V) ayevetor Foses of ke retie b those set ot n prazaphs b () b () atove - anyjurisdiction

74 Tre Trader imay by 10fpe to e Corsuner revoke the Carsumes’s power of frssescen ar d useof the Vehicle:

15.

16
161

162

16.

w

FORCE MAJEURE

The Trader shall not be liable to the Consumer if unable to carry out any provision of the
Conract for any reason beyond s cortrol including (wihout ~fimitation) Act of God, fegistation,
war, civil commotion, fire, flood, drought. failure of power supply, lock out, strike, sloppage
or other action by employeesor third parlies in contemplation or futherance of any depute or
owing to the inabilily to procure paits or any vehicle required for the ~performance of the
Contract. Failure to deliver the Vehicle by reason of - any ofthe aforementioned contingencies
shallentile Ihe Consumer to cancel - the Conlractandthe provsionsofciause3 1 shaltapply

NOTICESANDGENERAL PROVISIONS

Nowiaiver of any of the Trader's rights under the Contract shall be effective  unless in vriting
signed byan authorised person on behalf of the Trader A waner shall apply ony to the
specific circumstances in which itis given and shall be without prejudice to the enforcement
of the Trader's rights in relation o dilferent circumstances or the recurrence of similar
circumstances

Any nolice under these terms and conditions shall be properly given ifin ~wriing and sent
by firstctass post. telexor facsimie 1o the address of the  intendedrecipient as stated in the
Contract or to such address as the Trader and the Consumer from time to time noltify to
each other as their respective addresses for service and shall be deemed seived, in the
case of postal nolce on Ihe expiy of 4Bhours from time of pasting, inthecaseof telex onthe
fecording ofthe "answer back” cod machine, and of facsimile on
completionof ransmissionby Ihe sender

Each of these terms and conditions and each paragraph hereof shall be construed as
separate condtions: should any provision be found tobe invalidor unenforceable or an

8)  Tthe Tradr tos ary doutt as o feablly or wingress of fe Caraunds fo ey b the y
duedate;

b)  7the Trader tas @mon o belere te Corsumer & N breah of &y kem of bis or ary othercontractwiththe
Trader

75 Upon fevoceton or destrwreban of the CoaUTES’s pones of FOSESn a' d tase of the Ve the Consumer shal yied up
the Velicle n good condtion o the Trader and (f so requred by the  Tradsr) at ks own experse deher the Ve b an
astfens inthe Unled Kb specied by the Traderand st be Gamed irevocaby b athorte the Troder b erfer
ponary of is

76 The e dof e Veice by e Tiader in axorbne vah s diase shol be vt prejsicetoaliar any ofthe
Trader'sighis oriemedies againstihe Consumer

7.7 Where the Buyer is a person or an enlity engaged in the motor trade, the Goods/Vehicles are sold
on the understanding of Trade terms i.e “SEEN, TRIED AND APPROVED" and Subject to Viewing
and Inspection and, untilthe Buyer takes delivery or otherwise acquires physical possession of the
Goods, whether under the Contract or any other contract, both benefcial and legal litle to the
Vehicle remain in the Trader. For the avoidance of doubt such Buyer shall not be considered a
consumer afforded protection under the Consumer Rights Act 2015.

8  FINANCE ARRANGEMENTS

8.1 Nemwfetrring te bregong Vs of s Corted, the Coneumer 1mey wiln seven diys aler @RSWD kb bt
e ek 5 read) fr 0oy, anage fx a franee COTPIY b prhase te \ehee fain e Trade' fr e Arrase
Frce (pon e sane s (cher e the derfly df e Coreunes) as s Cortat Uson peymet of B P rdhese Pice
e fece sonyEry o (Podred sal be deemd to be e Corsumer of the Vetce @rd d seoss o the
Careures shal be corshed &cartidly) aid the Trackr vA deber be Vet bote oy of sch frerce comyary
(ad a ehreres © ddey of the Wk stel be corehied accordrgly defvery o e Consumer st ramed n the
Order beig deened lo be eflectve  delverylotheorderofthe financecompany)

82 e Camume rodoes tre sak of the Wik b a frarce compary as specied n daise 81, he pOVEDTS o U
Coted as g e Cosuver oghely ramed n e Oidkr shal then caee o have efix vah e @ogtn of te
fems Y b the Pt Batage Ve (fay) viich shal carve b heve efict wh ore varon Be Trackr shel on
betal of e Coreume, aoout kx the Alowarce and any depost pid Lrdr $4 Corted o the oder of ch reree
crery e Ferse 00TYRY shel tus be st ied as e Corsurer of he Veticks tereunds The Auchase of a
Vetict by a france ooy al e recuest of e Corsumer sial ot rekase the Corcmer fom fis cbketions
ndes dauses 10ard 1210 inspect

9 PARTEXCHANGE VEHICLE
91 The provisions of this clause 9 shall apply if the Consumer has proffered a Part Exchange Vehicle
Where the Trader agrees lo albw part of the Purchase Prce to be discharged by the Consumers
delvering to Ihe Trader the Part Exchange Vehile, the Aflowance i given and receved and the Pait
Exchange Vehicle s deivered and accepled as part of the Contract (and not as a separate contract
between the Consumerandthe: 2109.
92 TheConsumer passes tothe Trader good lle tothe Part Exchange Vehicle ether:
8)  free from Encumbrances; or
b)  Ifthere are Encumbrances onthe Part Exchange Vehicle but afl are capable of cash selllement,
instead of applying the whole of the Allowance towards payment of the Purchase Piice, the
Trader vil apply the Alowance (up to the whole amoun) towards setiement of any obigations (o
third parliesin respect of the Part Excharge Vehi are
aiy sich fsectd b faEs o e mode afer e Trady tas eocked te Pat Babrge Vehick and
made delvery ofthe Vehicletothe Consumer
©) The Trader has had the oppotunty to examine the Part Exchange Vehcle for the purpose of
i Allowa il and
b)lhe condtion of the Pait Exchange Vehicle as delivered to the Trader before orat thetime
of delwery of the Vehicle to the Consumer & substantially the same as that existing at the time of
the Trader fai and
93  Riskinandtitle to the Part Exchange Vehicle shall pass tothe Trader on delwvery.
94 Without prejudice to clause 9.3 (b) the Consumer shall deliver the Part Exchange Vehicle to the
Trader within seven days of notice to the Consumerthatthe Vehicleisreadyforcollection
95 IfCompletion takes place on a date which s more thanhirty days after the ~ date ofthe Order, except

price for the Vehicle or any Accessory. the Trader shall nofify the - Consumer:
8 ifa price increase. of the amount of any such increase the Trader inlends topassonto
Ihe Consumer by increasingthe Purchase Price: or
b) ifa prce reduction, the amount by which the Trader intends to reduce the Purchase Price
(orthatno reductionis intended).
The Consumer may cancel the Contract
8 within of a nolice 2(a).or
b)  within fourteen days after the date of a notice under clause 52 (b) if the amount by which
the Trader intends to reduce the Purchase Price, as slated in such notice. is less than
the amount of the reduction in the - recommendedprice
If the Trader is unable to supply any Accessory (of whatever nature) the Trader mayat s option
either:
8)  substitte a reasonable equivalent or
b)  delete the Accessory from the Order and reduce the Purchase Price by an amount equal to
thepnceof theAccessoryin question.
The Trader's inability to supply any Accessory shall not constitute a breach of contract nor entitle
the Consumer to repudiate the Conlract or reject the Vehck save hat the Corsumers afts o
seak repeot pedamente fiom the Trader and o seelt RA
proveionnthecortiact

ME THOD OF PAYMENT

Unless otherwise agreed by the Trader (and in all cases other than a sale via a f:nance company
pursuant to clause 8) the Consumer shall pay the Purchase Price incashCredi card payments are
not acceptable unless specifically agreed in  wiiting signed by an authorised representative of the
Trader

“fle Trader 20sets payment by cheque only ¥ the Tracer rcsies the cheqie o leadt sven clear barking days before
the date on which debvery ofthe Velicle s rtended to take place.  Paymentshall not be deemed to have been made
unti cleared funds are receivedat the Trader'sbank

An ageemen b e peymert on creck tems shal be eficive oY T n wing sged by an - autored rpesrtfve of
fe Trakr Ay ageed cect pevd el commere fom dde of delveryofa

shatbesevendays
Tre Tiader resavesthe rigft at any bme prior fo paymerd lo EQUESt barkefs or any oer refrences as fo the
Corsurmers francel stas Falrg recet of salstory referances e Tradermayvahdrawanyagreementtoreceive
paymentothervsethan incashondelvery

Haet vd be charged b e Coreuner on d arourts @Tavyg atizdg and Uad aker he de dde fr papvert
ato ond e de by vey of dnegs b bech of Te Corrd & the 1 of 2% per avum abose the tase e of
Lycs Baric pic fon five b five h ke &' d stalbe cabued ard @owe on a day b day bess for nhe dde on whish
fayirent ff due untl payment in R has been received by the Trader (whether made before or after jdgerrent
has been obianed) If no specfe date for Eymen s Set oct inthe Contael ard  creck tenms leve not been agreed the
de dde for pByment shal be deeed b be be earler of:

) tedgeolueiveryolthe Vet ard
i) the die which & seven days ater ncfre fom the Tradr b the CoauTes et he  Vehicke ssready for
collection

‘Ie Trady may & ay e i s amoue duorefon apyTopie any myTen eosved fan he Casumart eosves b
sich oustardng dett as the Trader tinks R notwihstandng any pupofled approprefion to - the contraly by the
Consumer

Ay suvs pad b e Corumer by te Trdy by wey of relrd o oheviee uthr fe eatre o ay igts uds the CRA
2015 <l be 1epad b T Consumervahout LA e delay and - any evert no bes than 14 days fom the day tet the
Trader agrees thet the Consumer & entilledtosuchrefund

Ay sush payment as roiged b chuse 67 adhove stk be made by e Tiades wsighe savemens of payret

(563 by e Comnes uriess te Camumer oqressh agees otherwisewithowltheimpositionofafee.

TITLE

Nwrstacng d#vey Ut the Treder las rodied fom the Comumes mymert of al suTs (whether by vay of

Puthuse Pice o otievse eg any pail exchange goods have been dsivered ard Trader saisfied as o te e and

descrpton) geyabl o e Trader cankd ot ireqecton and vievd g and adopledtre Vefick . bhes cevey o ofevice

207 e possesin o the Goods, whetter urdertre C

tietothe Vehiclerenaininthe Trader

Whistiienthe Velickrermans nthe Trader the Corsurmer »

a) st be n ERON o te Wk as boke of the Trader ar d Btied b (se te Vel (ad \6¢' roirks e n
fre adray @muse of he Camumers hisness, as nofed o the  Trader f e of Order Of kg out vericks on bre
ferrs) utl he occurence ol e fist oftheeventsordatesspeciiedinclause

b)  shal keep e Vehice safe and n good cordtion and neure | fr s Al eptxeTert vake agamstal usial tiske and
stl ot Upon @ceR accourt othe Consumer fr ary - proceedsofsuchinsurance, wi outdedueton

when yisa direct resultof the Trader's act or defaul the Trader reserves therightlo reduce
the Allowance by an amount equal to 2.5% of the Aliowance for each completed period of thirty - days
belweenthedateofthe OrderandCompletion
96 Ifany of clauses 9210 9.6 (bolh inclusive) are not fulfilled. the Trader shall be discharged from
any obligation to purchase the Pail Exchange Vehicle of to make the Allowance and the
Purchase

10.1 USEDVEHICLES

Iithe Vehicleis a used vehicle, the Vehicle s sold:

a) subjectto any defects which the Trader has drawn to the Consumer's altention prior to the
Consumer's placingthe Order. and
subject to any defects which the Consumer discovered or ought reasonably to have
discovered upon examining the Vehicle prior to placing the Order (irrespective of whether
the Consumer has carried out such examinaton) and in that regard the Consumer

i inethe Vehicle

b)

11.  WARRANTY ANDPRODUCERDETAILS

111 ifits a new vehi le.the Vehicle is sold wih the beneft of the Manufacturers warranty. the terms of
which are specified in the service record and warranty booklet or other similar documentation
issued from time fotime by the Manufacturer, copies of which are available for inspection at the
Traders premises The beneft of such warranty is 'n additionto ary statutorly implied warranty on the
part of the Trader. Except where the Vehicle is delivered to the order of a fnance company
pursuant to clause 8, the Trader will suppy to the Consumer a copy of the wairanty terms on dekvery
ofthe Vehicle

112 Unless otherviise speciied by notce to the Cansumer, the producer ofthe Vehicle (for the purposes
of Section 2 of the Consumer Protection Act 1987)istheManufacturer

12 LIMITS OF LIABILITY

121 The Vehkle s sold strictly on the terms that Ihe Consumer has inspected the Vehicle and has satisfed
himself of is sutabilty for his purposes and of its satisfactoty qualty The Consumer acknowledges
that specifcations and  defals in any calalogue, and forecasts of performance, are approxmale only,
and that such spectications and delails and representations made by the - Trader to the Consumer
donot form part of this Contract and that in details,
representations the Trader shall be under no liabilly nor shall the Consumer be enltied to any
fmmedy under te pOVEDTS of the Meeeserttin A 1967 as amened by the  Corsumer Protecbon
(Amendment) Reguiabions 2014

122 The Trader's total liabiity for the aggregate claims of the Consumer arising out of a single act or
default of the Trader (whether due to the Traders negigence or otherwise) shall not exceed the
Purchase Prce

123 This provision in the Contract does not effect the rights of a Consumer to  seek a price reduction in
theeventthalthe Traderfails 0pedorm asevice withoutreasonableskilandcare

13. TERMINATION
Without prefudceto ary of its other rights and remediesthe Trader shaibe enttied to postpone delvery
of the Vehile and suspend performance of the  Conad and niay by nolice v wikng o the Consumer
tesminate the Cortraci at any time following the occurrence of any of the events specifiedinclause 73

14  DISTANCESELLING

14.1 ¥ the cortiedt hes been compitod vAhot ary face 1o fxce contad between fe Trader and Careumes, of
anyone acting On your OF our respectve bete, you may  gve notice lo cancel vithn 14 days vAhout gving ary
reason.

142 ‘The crwetdon period Wi @TE 14 days afer be day on wich he Consumes ora 10 party on your betel tes
by or chewse Mq.ies Pyscd prisessn of the Goods To exercise i 1ight to carce the Consumer must
infonn (5 Of your cesson b carmel the cortad n vatrg by cear sfemert (eg a Bk st by (st whatsapp or
emai)tothe Trader saddress assetottoverieaf

143 ¥ the Coreumer carcess the cortad, the Conuamor wi be mintarsed (sg e same oears) df poymarts
(eoehed Uy he bt 1ot e fen 14 s ater Y

144 The Tracks mey wihdd reirtusestest 1 ey have reocved the Goods beck o e Consumer fes sert evidste:
of havimg sert bask the Cood bosk whidever s e et The Corsumes stud send beck he Goods or deber
fem tack bthe Trady & he addess sown ovelea( it Her ten 14 days ater te d3y o whoh you
eommunicate your cancehation of e cortract The Tiader wil recuire the  Consumertobearthecostofretuming
theGoods

145 Tre Carsumey must takeal reascrmble care ofthe Goods ard wil be msporsie  for any kss or damage fom
whenthe Goork are defvered, unti when theyare returned fo the Trader

164

restriction of the Trader's liabilily thensuch provision shallapplywithsuch
ylo make i
Engish Law shall govem consliuction and operation of the Contiact and the - Corsumeragieesto




